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Abstract. EU is promoting social innovation - the European Disability Strategy is part European Pillars of Social Rights.
It is estimated that more than 80 million Europeans with disabilities are in need of special services. People with disabilities
experience a lot challenges that arise from socializing, so that they cannot fully enjoy their life's. Innovating or
anticipating disability-related social innovations can contribute to product and services for disabled people, but also to
eliminate social barrier and to integrate them into society. The aim is to analyse the ways for implementation of social
innovation which is bringing maximum value of life for people with disabilities. We expect that factor values affecting
people with disabilities may vary since we have different regional infrastructure, social support and services.
This literature review study sheds researches social inclusion among people with disabilities. Results: We investigated
main domains and factors representing main values for people with disabilities. Findings from this study indicate that
people with disabilities may feel deep depression and anxiety in response to social isolation. This study may contribute
to values of perceived isolation and promote social barrier elimination. Conclusion: The social tasks associated with
regional disability-oriented infrastructure as support require attention in literature. Offering social innovation and
assessing current level of needs in regions to people with disabilities will significantly increase social value.
Keywords: social innovation, disability, individual value, regional development, social barriers, social isolation.
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Introduction

The European Pillar of Social Rights in 20 principles is representing the guideline towards a strong social
Europe full of opportunity in the 215t century. The European Disability Strategy is part European Pillars of
Social Rights (Principle 17) - Equal opportunity. The latest European Pillar of Social Rights Action Plan is
talking mostly about creating jobs, training for adults and poverty as major targets (EU Commission, 2021).
People with disabilities have a higher risk of poverty or social exclusion (28.4 %) compared to persons
without disabilities (18.4 %) and problems to access jobs and receive proper training - over half of persons
with disabilities say they personally felt discriminated against in 2019 (Special Eurobarometer, 2019).

One of six people in the European Union (EU) have a disability and experience many barriers to access
the physical environment and to participate in society as equals(Wutz, 2020) and we see it as very topical.
This year the European Disability Strategy 2010 - 2020 is coming to an end and The European Commission
is currently preparing a post-2020 European Disability Rights Agenda for the next decade(EUD, 2020). The
process of evaluation of the current strategy is ongoing and the publication of a new strategy was foreseen
in 2021 (EU Comission, 2020). To achieve further progress in ensuring the full participation of persons with
disabilities, the new and strengthened Strategy for the Rights of Persons with Disabilities 2021-2030 was
accepted in March 2021 (European Union, 2021). The new strategy was launched in 2021, is based on the
results of the activities of the European Disability Strategy 2010-2020, one of the priorities of whch was a
barrier-free Europe and enabling persons with disabilities to enjoy their rights and fully participate in
society.

In our paper we pay attention to people with disabilities in order to investigate factors which help to
increase social value and help to create social innovation. Our paper object is social innovation; our aim

is to analyse the ways for implementation of social innovation which is bringing maximum value of life for
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people with disabilities. Our hypothesis is that there is possibility improve people’s lives by breaking the
social distance barrier between people. In order to achieve that we wish to conduct Systematic Literature
Review to research factors affecting people quality of life.

Research clusters and focus

Based on data and analysis of Global Burden of Disease, the humber of people with disabilities at the
population level associated with health conditions showed a steady growth of 6.3 % over the period
2006-2016 (World Health Organization, 2019) . It is projected that between 2015 and 2030, the number
of people aged 60 years and over will increase of 23 % and by 32.2 % among people aged 80 years and
over, which in turn, will increase the prevalence of disability (UN Department of Economic and Social Affairs
Population Division, 2015). Only 9 % of touristic services provide accessible offers. Current market value
of accessible travel and tourism is €394 billion (TRAN Commettee, 2018). It must be recognized that due
to attitudinal and/or physical barriers, people whith disabilities are unable to fully participate in society
(EU Commission, 2014).
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Figure 1. Number of persons with disabilities by sex, 15+ years, whith disability
in the specified life areas, EU-27, 2012.

Considering the demand for travel from tourists with disabilities and the elderly, it is revealed that in
the EU Member States, this is approximately 780 million trips, and an approximate income of €400 billion
per year. The demand for travel will be growing by 1 % every year. If accessible services for people with
disabilities were created, the analysis shows a potential increase in demand per year for accessible tourism
and travel by 44 % per year. The value of accessible tourism market could be much higher (44 % more) if
there were more accessible offers for people with disabilities on the market. Inaccessible tourism does not
allow people with disabilities and/or limited mobility to fully participate in society on equal terms. There
are currently a large number of people with disabilities who face travel problems, and this number may
increase due to the significant growth of the aging population in the EU. Given these changes, it is very
important to develop tourism accessibility in the EU Member States.

According to the 2014 research by Surey University for the European Commision, the problem of lack
of accessibility in the EU travel industry threatens to lose up to € 142 billion per year according to

inadequate infrastructure, attitudes and services towards travellers with special requirements for access.
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Researchers of Surey University found that people, who are travelling within the EU who require special
access conditions (due to age or disability) made 783 million travels in 2012, generating € 394 billion in
the EU economy and approximately 8.7 million jobs. Bu it is important to remember that if European
destinations were accessible to all visitors with special needs, this demand could grow up to 44 % per year,
creating an additional € 142 billion GDP and creating 3.4 million jobs (European Commission, 2015). So we
see at as very perspective dimension for social innovation, new jobs, training and digitalization of economy

that will considerably increase both social value and economic development (Polovko et al., 2019).
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Figure 2. The accessibility of the local, tourism and long-distance transport
in EU Member State.

The disability-friendly market segment is very fragmented (Figure 2) and does not have any large global
players in Baltic States (in contrast to the tourism market that is larger and dominated by a few big players.
These players however are not active in disabled segment due to scalability barriers. The research has
identified 313 286 tourism companies in EU, and 224.036 companies were found in the published data from

79 Accessibility Information Schemes in 24 Eoropean Union Member States.
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Figure 3. Map of the number of Accessible Tourism Suppliers in EU-28

However, a number of caveats can be noted in this study, mainly due to the fact that they can only be
considered as the "declared" providers of affordable tourism service in these two datasets. The number of
avaliabletourism service providers in EU will recently be an unknown number, especially given that there
is no official registration of such companies and the services they offer in the EU. In addition, there are
undeniably many methods for defining and measuring “accessibility”, what means that nomenclature and
metric issues should optimally be reduced to more manageable concepts in order to reveal useful statistics.
Finally, vendors can improve infrastructure availability conditions that are not registered or publicised, but
can improve access for different customer groups. The map below shows the frequency of avaliable travel
service providers in the EU Member States in 5 ranges from below 499 to over 10.000 (Figure 2)

Market competition in services can be divided by approach, process and used technology into four
segments (Figure 4):
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Figure 4. Frequency of Accessible Services Information
in 79 National and Regional AIS (%)
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The Pantou (EU leading web-platform in Disability Transport & Tourism sector and users) the analysis
identified over 146,760 avaliable services more than 94.551 providers in the EU-28. All servicces include
serving different groups of clients. The main types of services are accommodation, wellness and conference
facilities, and the main customers are people with mobility impairments (including wheelchair users), people
who are deaf or have hearing impairments and people who are blind or have vision impairments. Based on
the above data, it is assumed that about 9.2 % of the current offer of tourist facilities and services available,
a partial level of provision for travellers with special needs. This data is based on the mapping carried out
in the study compared to the total supply of tourism businesses. This means that more than 3 million travel
businesses are not ready to provide services for people with disabilities. By 2021, an additional 1.2 million
companies should provide accessible services in order to accommodate the lowest forecasted demand
(European Commission, 2014).

So we concentrated on 4 areas as factor groups of public value for end-users:

¢ accessible transportation both local and long distance,
e accessible tourism and leisure,
e centers providing socialization both digital and physical,

¢ work opportunities and training.
Research results and discussion

In order to narrow search for crucial factors about values for disability the bibliometric analysis of
publications was done. Information search for bibliometric analysis was performed using the Scopus. Basic
search parameters were defined as such: search by name, period from 2000 Until 2021, type of documents

analyzed- “article”.

175



Proceedings of the 2021 International Conference "ECONOMIC SCIENCE FOR RURAL DEVELOPMENT" Jelgava, LLU
ESAF, 11-14 May 2021, pp. 171-180
DOI: 10.22616/ESRD.2021.55.017

sexiuslity
learning @isabilities
anxiety. adolgggents
A w
fagily
‘Y
social ort
L pfosi@ence ,f’pp
coggition. languagedmpairment 1 /
: i { 18!
autism el 2% if e.’y
- - X o . K 4 i — /
theony@f mind mtellec isabillty S o meisabites
. - s
> at‘n spectrum disorders yfiotalf o~ z /

socjal coppetence . leigure

. specialgddcation d’wnerﬁ'ﬁ‘nent

communication

socialization ind@on g
il @ e
hearigig loss /i \ —
disaBilities
intellectuglgisabilities
develgpment )
vébs hild= mogitity| “eali.mentdlhealth
pedigtrics.
Efhsafion
trangition
adaptation B eduggtion
adolgscent inglness

deprgssion

inclusivagglucation
outggmes

students wigh disabilities

Source: VosViewer map from first 834 sources, with visual focus on Socialization cluster
Figure 5. Frequency of author keyword co-occurance from Scopus

A search of the Scopus database by name was performed using keywords corresponding to the English
name of the green organization and their synonyms: green organisation, green organization, green
company, green business, green management, green enterprenership (search summary: TITLE:
(“disability” OR “green organization” OR "“socialization”) AND DOCUMENT TYPES: (Article). Timespan:
2000-2021, last decade. Information processing and visualization for bibliometric analysis were prepared
using VOSviewer. Search results: 834 articles in English, which contain the keywords mentioned above
Figure 5.

As wee see, the most topical keywords are related to factor groups of public value for end-users
(Accessible transportation both local and long distance, accessible tourism and leisure, centers
providing socialization both digital and physical, work opportunities and training): eployment,
communication, leisure, social support and competence, mobility etc. Also we see the focus on social
barriers: adaptation, inclusiveness, depression, cognition, anxiety, stigma, social inclusion, psychosis. By
selecting 40 most relevant papers we found most crucial factors affecting people with disabilities. According

to limitations of references of this paper, authors offer to see concentrated version of analysis in Table 1.
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Table 1
Factors affecting people with disabilities
Accessible Work opportunities
transportation both | Accessible tourism Socialization both digital pportt
i ! and training
local and long and leisure and physical .
. (education)
distance
Public . Accessible social
transportation and economic
mobility (Zalewska, . - Community participation/ Employment
L services (Lin et al,, . - o e
Migliore and 2012: Mackett and Disability awareness possibilities
Butterworth, 2016; Hu "I'horeau (Sundar et al., 2016; Fisher (Brucker, 2015; Wo
and Schneider, 2017; 2015)(Arbo,ur- and Purcal, 2017; Toro- et al., 2015; Lorenti
Grisé et al., 2019; - Hernandez et al., 2020) et al., 2020)
Nicitopoulos and
Henly and Brucker, Ginis, 2011)
2019) !
. Leisure needs/ Social isolation/ Stigma Educa!nqn and
Regional . . training
. Loneliness (Sweet, /Exclusion/ . .
infrastructure . (G.Grinberga-zalite
. Ginis and Connectedness (Chen et al., .
barriers (Lockwood, . ) - et al., 2019; Bose
) Tomasone, 2013; 2012; Cacioppo and .
2004; Noland and - . . and Heymann, 2020;
. Pels and Kleinert, Cacioppo, 2014; Cochran, . '
Thomas, 2007; Frank Stillman et al., 2020;
2016; Bonnell et al., 2020; Repke and Ipsen, .
et al., 2008) 2021) 2020) Spencer, Riley and
Young, 2021)
Digital socialization
Health and (Domingo, 2012; Myers et
wellness centers al., 2017; Abel, Machin and
(Kissow, 2015; Brownlow, 2019; Peterson-
Mulligan, Miyahara Besse, Knoll and Horner-
and Nichols- Johnson, 2019; Kadijevich,
Dunsmuir, 2017; Maslikovi¢ and Tomi¢, 2020;
Calder, Sole and Epstein et al., 2021; Martinsa
Mulligan, 2018) et al., 2021; van Holstein et
al., 2021)

Source: authors’s group synthesis based on scientifical papers (concentrated version)

At the moment, the expertise to accessibility tourism services is rare in Baltic States (Age-friendly
tourism is more common). This is due to a very time-consuming service and know-how demanding specific
to each patient. Another critical problem of current state of the art - socialization barriers. For children with
disabilities, making friends and forming relationships can be especially challenging. Social obstacles are
very difficult to overcome (we also call it attitudinal barriers). Attitudinal barriers that lead to stigmatisation
and discrimination, can deprive people with disabilities of their development and dignity, and are also the
biggest obstacle to achieving equality of opportunity and social inclusion. A negative attitude towards
people creates an unfavorable environment in all spheres of life. They are quite often expressed in the the
inability of people with disabilities to see their violation; fear; bullying; discrimination; and lowered

expectations of people with disabilities.
Conclusions, proposals, recommendations

1) Overall, 15 % of the world population (1 billion people) lives with some forms of disability, and it
is expected to affect more thanl.2 billion people by 2021. Over 20 % of the global population will be
over 65 by 2050. Concerning the EU, one in six people has a disability (from mild to severe), translating
into approximately 80 million citizens. Only 9 % of European Union travelling companies offered services

provide accessible offers. Current market value of accessible travel and tourism is €394 billion. Very

177



Proceedings of the 2021 International Conference "ECONOMIC SCIENCE FOR RURAL DEVELOPMENT" Jelgava, LLU
ESAF, 11-14 May 2021, pp. 171-180
DOI: 10.22616/ESRD.2021.55.017

often, due to physical and/or attitudinal barriers, these people are excluded from participating fully in
society and in the economy.
2) The most topical keywords are related to factor groups of public value for end-users are:
eployment, communication, leisure, social support and competence, mobility etc. Also we see the focus
on social barriers: adaptation, inclusiveness, depression, cognition, anxiety, stigma, social inclusion,
psychosis.
3) Our solution is to assess current refional differences regarding disability-friendly support in order
to promore social innovation. The next part of our research is to conduct survey based on developed
factors. The investigation of regional needs will significantly contribute to the EU strategy for disabled
people in terms the effectiveness and improve the socialization, increase the accessibility of disabled
people tourism across EU
4) The impact of Disability projects does not appear to have been systematically examined, although
they may each have helped the development of Accessible Tourism and Transport within their respective
geographical areas. Having committed resources at European level to enterprises there might have been
a follow-up study to extract lessons learned and identify strategies for social innovation in EU Member
States to help them develop social inclusion of people with disabilities across a wider front. Inaccessible
society can prevent people with disabilities and/or reduced mobility from participating in society on
equal terms. At present there are significant numbers of people with disabilities who face social barriers
and this number is likely to increase in the near future with the significant growth of the ageing
population in the EU. Given these changes, it is essential that social innovation related to Accessible
Society in EU Member States should be developed.
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