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Abstract. E-government represents a relatively new but hogrooncept in the Czech Republic. The investigatb

communication channels in public administratiorvésy important in the case of the Czech Republigsimtering its
disintegrated nature of settlements (the numbenuriicipalities has increased by half since the ¥eRevolution in
1989). There are 6,249 municipalities in the CzBepublic, which is quite a high number for a coyntith ten

million inhabitants. The research shows that the intrémluaf ICTs significantly enhances the access tfems to
information, not only in bigger cities but also mumerous rural communities. This is, however, ngntle¢ case of
information relating directly to the activities loical administration bodies and to public servidesfor information on
competing political entities and their programmekgction campaigns, on civic associations and éstegroups
activities, we only find random and isolates piecEmformation that cannot be used to make a aaftgpicture of the
local political process. This paper focuses on wipality websites in the Central Bohemia Regiort thaharacterized
not only by the disintegrated nature of settleméntsalso by processes of suburbanization and metimation.
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Introduction
The aim of this paper is to present the municipaliebsites as a means of communication

between regional governments and citizens. Therpapeased on data gathered in the cities and
non-city municipalities of the Central Bohemian Reg Differences in the size of municipalities
and their development potentials, characteristictii@ entire Czech Republic, are enlarged even
more in the case of this region due to the closertesthe capital city and processes of
suburbanization and metropolization. From the thiexels of e-government - information,
communication and transaction - we leave asidetithesaction level, which is still a rather
marginal issue. The paper thus focuses on infoonmaéind communication services that are
provided by the municipality websites. In the amainformation services, these are primarily
magisterial bulletin boards and the availability @dbcuments, particularly those relating to
development projects. In communications servichsesd are discussion forums within which
citizens can express themselves with regard toctimeent problems of the development of
municipalities. The paper further focuses on uwddfi municipality websites and above-standard

information or services provided by the municipa&bsites.

Information
In the Czech Republic, each municipality, as allgcaernment unit, is legally obligated to
keep magisterial bulletin boards. As of January2Q06, Act 500/2004 Coll. - Administrative

Procedure came into effect, which imposes thatsacomist be also granted to magisterial bulletin
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boards by remote means (internet). The contentshgsical and electronic magisterial bulletin
boards must be consistent, and all documents vareo be disclosed by law must be posted both
on the classical (physical) and on the interneletinl board.

Although the obligation to keep electronic magisioulletin boards has been in effect for
several years, the fulfilment of this obligationsHaeen delayed in many municipalities of Central
Bohemia. Today, however, we seldom encounter inGeatral Bohemia region municipality
websites in which there is no magisterial electdmilletin board. However, another question we
must ask is what sort of form a magisterial elattrdulletin board has. The archives reveal many
aspects of magisterial electronic records, whichy waidely in scale. From the archives of
magisterial electronic bulletin board, it can aisoeasily traced in which year an electronic bullet
board was in fact launched. For example, the toWiRakovnik, home to about 15 thousand
inhabitants, has on its bulletin board documenty as old as 2008, and it should be noted that
there are a number of documents missing from therdofor 2008 (budget, minutes of council
meetings and other important documents that wergioly publicized on the physical bulletin
board). For 2009, the electronic bulletin board doet even have any documents (Rakovnik,
2011). On the contrary, a good example is the totvdesenice (2,000 inhabitants), which on its
website publishes documents from 2001 (Jesenickl)2@r Nové StraSeci (5,000 inhabitants),
whose board is very well structured and "filledttwilocuments (Nové StraSeci, 2011).

The nature of the documents that municipalitiediptiton their boards tends to be various.
It depends on the decision of the municipalityt iEaves the board for purely official businesghsu
as announcements, minutes from council meetings, et uses the boards as a space for
publication of additional information that mightrge the citizens. On the boards of major cities are
available rather purely official documents, andeoftn small villages we find on the boards
everything that the village wants to tell its offi's because it is the easiest communication channel
for managing a municipality. The municipality of #wov (500 inhabitants) placed on its board
things such as timetables and information abouidap$ of the general practitioner (Kounov,
2011). It's hard to imagine that information of isngar nature would be published by a district
town - in small communities, however, such infonmatis useful and publishing them on the site
of the municipality suggests that the site is "&liv

It is desirable when publishing a large number otuinents on the bulletin board to
classify them into specific categories. Some muynaidies even offer on their boards a search
feature according to words or a specific date. &sirgly, this can also be found in some small

rural communities such as Ratiice (200 inhabitants), whose website was appraiseohg the
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Golden Crest Competition. Otherwise, however, thée rapplies that the more people the
municipality has the more formal the electroniclétih board is (Ratwfice, 2011).

Another important aspect of information servicesthe availability of documents and
information about development projects. If a muymity has some development documents
prepared, it would be desirable to allow the ciizef the municipality to become acquainted with
them. These include, for example, the municipatigvelopment strategy or territorial plan.
Likewise, it is desirable that the municipality fishes on its website information on development
projects. A municipality project presented onliregtainly has a better chance of being noticed by
businessmen, and of its possible support by susiméssmen.

Municipalities in the Central Bohemian Region mofen publicize their territorial plans.
This is particularly important because of new cangton, which necessitates frequent changes to
the territorial plan. If we compare the availalildf development documents in the municipalities
of Rakovnik, we can conclude that only one-fourthnmnicipalities have available on their
websites a development document - most often acieat plan. These documents are often poorly
located within the electronic bulletin board. Otlmeunicipalities have chosen a more appropriate
way through a direct link in the main menu whichatseeither the direct name of a specific
document, or it is simply called "important docun®ror "documents”. A good example of this is
the Senomaty township (1,000 inhabitants), on whesbsite the strategic documents are easily
and clearly available (Senomaty, 2011). The tevatglan and development strategy are found
under the link "Development of the Township”. Inisthsection, people can read about the
development projects and grants. The low numbermainicipalities that publish strategic
documents on their websites undoubtedly relatethdofact that many municipalities, especially
smaller ones, do not have such documents prepared.

Communication (discussion forums)

Whilst the information level of e-government is midirectional flow of information, the
communication level assumes a two-way flow of infation - a dialog mode. Here, the basic tool
is the e-registry. Its operations include the dutiequired by law for municipalities, but there are
still municipalities on whose websites the e-ragisias not yet been activated or does not work as
it should. In small municipalities, the e-regissgnds inquiries to the municipal authority. The
disadvantage of this method of communication is$ the inquiries sent to the municipal authority,

or the responses to it, are not available to atidents of the municipality.
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A far more advanced form of a dialogue betweerzeits and regional governments are
discussion forums or open guest books. Howevernilunicipality decides to establish a discussion
forum on its website, it generally means that theitebe greater demands on the operation of the
website. Therefore, only a small portion of CenBahemian municipalities operate forums on
their websites - usually these are larger citieb.tf@ 26 municipalities with extended powers
located in the Central Bohemian Region, only thramicipalities run a full discussion forum on
their websites, and another four municipalitiepldig on their websites only selected questions and
answers. A very sophisticated forum can be founthei€esky Brod website(fesky Brod, 2011).
Queries are sorted into several sections, and saction into several topics, with the largest
number of topics found in the “Questions for Repréatives” section. The dating of queries shows
that the forum is very much used by the citizens.easier option in terms of site management is
public disclosure of questions together with thevaers of responsible competent persons. The city
of Pribram has this service on its websité&iljpam, 2011). Individual queries are sorted by the
regions to which they relate, and according tottime when the query was entered. It also applies
in this case that citizens have great interessking questions.

The websites of small rural communities mostly @b Imave question and answer sections
available, and discussion forum are not very comnedther. Rare exceptions include the
municipality of Branov, which, with its less tharO@ inhabitants, is one of the smallest
municipalities of the Rakovnik district, and yebals citizens to discuss on its website local affai
(Branov, 2011). In addition to Branov, of the 82 mmipalities of the Rakovnik district, only
citizens of the district have this option (howewdigcussion forums are offered by some unofficial
community websites - see below).

A far more widespread form of asserting the viewsibzens in local public affairs are
polls. Polls can be found quite commonly on murdttp websites, regardless of the size of
municipality. For representatives of municipalifidfss is quite an easy way for them to learn about
the views of citizens. The weakness of polls isrttaek of representativeness, as virtually anyone
who visits the municipality’'s website has the dbilto vote. On the other hand, through
interestingly worded questions, polls can contebud the activation of public life in the
municipality, attract people to attend cultural migeor alert citizens and others persons of news.
Many municipalities have recognized this and redylaffer new polls on their websites. Other
municipalities do not use polls or offer only ord@lpegarding the appearance of the site ("how do

you like our new website?").
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Unofficial municipality websites

On the internet, one can encounter websites whidhisa glance look like the pages of a
municipality, but are in fact operated by someadse.€lhese unofficial municipality websites often
have a very similar address to the official muratity website. Such sites are often established by
the citizens of the municipality through municigilbs and associations, or by local entrepreneurs.
Such sites are used for various purposes. If sangeth missing for citizens of municipalities on
the official website, it usually can be found ore thnofficial websites. Examples include the
already aforementioned discussions forums. Onffisia website, the Lubna municipality (950
inhabitants) does not offer the possibility of atigcussions. However, according to its founders,
the unofficial municipality website (Lubnd, 201%)donceived as a "portal that brings the ideas and
commentary of the citizens of Lubna on topics twatcern us."

It is typical for unofficial municipality websitethat they are created by municipality
associations to provide citizens with detailed infation on the activities of the association. This
website is then linked to the official website, andessence, it can be said that it complements it.
This can be characterized, for example by the Keaomunicipality (Kozojedy, 2011) in which a
cultural association acts and whose website infatsnsitizens in detail about cultural events ie th
municipality and surrounding area (Cultural Assbioia Kozojedy, 2011). Both websites are
connected to each other through links. Another @anis the city of Slany. The unofficial
websites of the city are focused on tourism, celtaind leisure activities [18], and there is also a
discussion forum available which is not on the aii Slany website (Slany, 2011). Even in this
case, both websites are connected to each otlergtniinks.

Another unofficial type of website presents someghof a "contra-web" or "opposition
website" that has been established by citizens wdwot to express dissatisfaction with the local
government’s activities and events in the munid¢ipalhe authors of these websites usually have
their own political ambitions. The unofficial websiof the municipality of Rynholec was
established by the Rynholec Association (civic asgmn) (Rynholec Association, 2010). These
websites mainly address the issues related tortieoement and ecology. In the discussion forum,
the citizens of Rynholec quite critically reflectn athe specific steps of the municipality
management. This site also serves as a space fadiciping the electoral program of the

associations of independent candidates.
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Above-standard information or services

If a municipality website is well cared for, manyunicipalities must also address the
question of what would be required to make the eiten better. Many municipalities publish on
their websites above-standard information or allbweir citizens to utilize services that are not
common in other municipalities. However, it is matsy to identify specific groups of users - they
can be, for example, Prague commuters, countryp@ential investors, tourists or youth homes,
medical facilities, interest groups, local foothalib, etc.

When considering which innovations would improvee timunicipality’'s website,
municipalities should look primarily to the needstlweir citizens, and also to what other services
resulting from the activities of the authority wdumake sense for the municipality. From the
perspective of the authority, it appears usefultange a visit to the authority office via the
internet. Residents of the town ©&rnoSice have this service available on the mualitjpwebsite,
and the municipality succeeded with this in thedgal Crest competition as the best online service
(Cernosice, 2011).

Another interactive service can be found on thesitelof Vestec u Prahy (Vestec, 2011).
This service is called MMS defects, and it is avieerwhere citizens send an MMS message to the
municipality with suggestions that relate to anysses within the community. Messes captured by
a mobile telephone are then shown on the websitegalith the date when the place was cleaned
up and how it looks now.

Citizens of Chrag&any (Rakovnik district) have above-standard infdromaavailable to
them. The municipality has gradually been publigsia chronicle on its website (Chféay,
2011). The reactions of citizens to the online ofgle are positive, as well as to the virtual tobr
the municipality.

It is ideal when the citizens themselves come up tie ideas on how to improve the site.
The leadership of municipalities should clarify ahisicuss with citizens what the page should serve
for based on the local conditions. The site shauttted help the citizens, but it can also aid the
authority as well. A situation where the site isaswped with useless information or improperly set
services should, however, be avoided. What is itapbfor one person may be useless to others, so
one person should not make the decision aboutrtftgmation on the site without consulting
others. Few communities publish a fairly importargce of information on their websites — the

coefficient for calculating property taxes.
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Conclusion

1. Use of modern information technologies in commutmcabetween regional autonomies and

citizens in the Czech Republic has two distinctelearacteristics. Above all, it is the
accelerating of the entire process; whilst aroural ytear 2000, municipal websites were still
rather exclusive affairs, during a single decale,rtumber of websites increased significantly,
as well as the volume of information and servichsyt mediate. As research of the
municipalities of the Central Bohemian Region showeday, the use of this communication
channel in public administration is becoming compiane, and it is something on which
citizens and local government bodies increasingly.rHowever, research also shows that
despite the rapid development of electronic comwation, profound differences remain
between individual municipalities. This is the reswf residential structure and
suburbanization, but it is also evident here, havgethat the creation of an information society
cannot be a one-way process and much depends @pébdic local conditions and initiative
from below. This is especially important in smallewns and rural communities, as they lack
the strong organizational structures and apparatfskarge cities.

The second characteristic feature is the tendemsyaindardize the use of the internet in public
administration at the local level. Shortly afteORQthe creation of municipal websites was to a
certain extent a spontaneous process. Legislatefs gelating to obligatory publication of
data, e-registries and electronic bulletin boagds,, contributed to certain standardization in
this area. Research into the municipalities of @eatral Bohemian Region also showed that
despite the above mentioned standardization temneketizere remains considerable space for
initiative and the use of specific conditions. Cargul with earlier studies, which, however,
did not focus exclusively on Central Bohemian mipatties, it seems that a certain inhibition
is occurring in the use of discussion forums arteioforms of dialogue. If this tendency is
confirmed, the explanation will probably be foundrtty in the growing technical demands,

and also within the competition of rapidly exparggocial networking sites on the internet.
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